Heriot Hill
Nursery

CHILD PROTECTION POLICY

It is the policy of Heriot Hill Nursery to provide a safe and secure environment for all
children. Every staff member has a duty of care towards the children to help protect them
from all forms of abuse and to promote their health, development and welfare.

We use the ‘Child Protection Guidelines for Partner Provider Centres’ and ‘Edinburgh and
Lothians Inter-Agency Child Protection Procedures’ as a basis for best practice for any child
protection issues that may occur.

Incidents of suspected abuse can arise in a variety of ways including disclosure by the child,
observation of the child, andbr carer and through informaton from another
child/person/agency. Concerns might also be expressed by letter/telephone call/email, with or
without the informant’s identity.

At Heriot Hill, staff will:

o Respect and promote the rights, wishes and feelings of children for whom they are
responsible.

o Accept the moral and legal responsibility to provide a duty of care for children for
whom they are responsible, and implement procedures to safeguard their health,
development and well-being, and protect them from abuse.

e Ensure they are familiar with the Child Protection Policy and participate in training
where appropriate.

e Understand the importance of taking all incidents of abuse seriously and respond
appropriately (procedure for dealing with allegations page 2 and 3).

e Understand the importance of working in partnership with parents.

o Respect and have an appreciation for confidentiality.

In the first instance we will call the Amethyst Team, Tel: 0131-316-6600.
The contact details of local Social Work Department for Heriot Hill Nursery are:

Leith Social Work Centre

St John’s House

71 Constitution Street

Edinburgh

EH6 7AF

Tel: 0131-553-2121

Emergency Social Work Service: 0800-731-6969
Police: 0131-311-3131
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PROCEDURES FOR DEALING WITH ALLEGATIONS

CHILD TELLS YOU ABOUT POSSIBLE ABUSE OR YOU SUSPECT
POSSIBLE ABUSE
K
RECORD AND SIGN AND DATE YOUR NOTES ON THE DAY OF THE
EVENT
K
REPORT TO YOUR MANAGER AS SOON AS POSSIBLE
K
MANAGER CONTACTS SOCIAL WORK OR POLICE IF SHE SUSPECTS
THAT THE CHILD MAY BE AT RISK OF HARM
K
MANAGER MAY ASK COMMUNITY CHILD HEALTH FOR ADVICE
K
SOCIAL WORK, POLICE AND HEALTH DISCUSS WHAT NEXT STEP
WILL BE FOR EXAMPLE: INVESTIGATION, INTERVIEWS, MEDICALS
K
DECISIONS WILL BE MADE BY SOCIAL WORK AND POLICE ABOUT
WHEN AND HOW TO INVOLVE THE PARENTS
K
FOLLOW UP WITH RELEVANT PROFESSIONALS ABOUT POSSIBLE
CASE CONFERENCE

Created with novaPDF Printer (www.novaPDF.com). Please register to remove this message.



http://www.novapdf.com

QUESTIONING OF CHILDREN

1. Only ask enough questions to gain basic information
2. Take the allegation seriously; support the child — do not investigate
3. Use open-ended questions: Avoid leading questions:

When

When did it happen?
Did it happen last night?

Where Where did it happen?

Who

What

How 34
Why %

REMEMBER

a)
b)

c)

d)

Did he/she come into your bedroom?

Who did it?
Was it daddy?, etc

What happened?
Did such and such happen?

Avoid if possible! These qu estions require a judgement
call by the child and may also induce guilt and blame and se If-
recrimination

Keep the questions open ended

Do not prompt or suggest to obtain the answer you think you want
to hear

Keep notes of initial disclosures, sign and date on the same
working day

If making an electronic copy do not save to the hard disk, sign and
date’
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